Cookie Policy

What are cookies and similar technologies?

Cookies are small text files that websites or services store in your browser or on your
device when you visit them; during subsequent visits, they can be read by the same
domain to recognize your browser, save settings, or perform technical functions.

Similar technologies. In addition to cookies, pixels/tags, local storage, IndexedDB, SDKs
in mobile applications, device identifiers, and fraud/bot prevention technologies may be
used; for the purposes of this Policy, all of these are considered "cookies" unless
otherwise specified.

Categories of cookies we use

Strictly necessary cookies. Purpose: to ensure the basic functioning of the
website/application and access to secure areas, routing, load balancing, session
authentication, security (anti-bot/anti-CSRF), and saving cookie consent choices. In the
EEA, prior consent is not usually required for strictly necessary cookies.

Preferences (functionality) cookies. Purpose: to remember user choices and settings, such
as interface language, region, design, workspace settings, or accessibility features, to
provide a personalized experience without re-entering data on subsequent visits.

Statistics (performance/analytics) cookies. Purpose: to measure interaction with the
website/application (pages visited, clicks, time spent on the website, navigation paths),
detect errors, and improve performance. May be set by our own means or by third-party
analytics providers; in the EEA, prior consent is required for them unless they are strictly
necessary.

Marketing (targeting/advertising) cookies. Purpose: to create or use identifiers to display
relevant advertising, frequency capping, measure campaign effectiveness, retargeting on
external networks, and synchronize identifiers between advertising platforms; In the
EEA, prior consent is required, and in California, "Do Not Sell/Share" rules may apply to
cross-context behavioral advertising.

How to manage cookies

Settings center. For non-essential categories, a granular consent mechanism is provided:
"Accept All," "Reject Non-Essential," "Customize," as well as the ability to change your
selection at any time in "Privacy/Cookie Settings"; non-essential tags/pixels are blocked
until consent is given in jurisdictions where required.

Browser/device settings. You can delete or block cookies through your browser or OS
settings; this may affect the functionality that depends on cookies. The availability of
options depends on the specific browser/platform.

Opt-out signals. Where required by law, relevant signals such as Global Privacy Control
(GPC) are respected; for California residents, the option "Do Not Sell/Share My Personal
Information" is available for practices that may qualify as "sale" or "sharing."

Note regarding third parties



Some cookies are set by third parties (analytics, advertising, payments, anti-fraud, chat
widgets); these parties act as separate controllers for their processing and apply their own
privacy policies. A complete list of providers, purposes, and retention periods is provided
in the Cookies List table in this Policy or in the relevant appendix; the list may be
updated periodically.

What type of cookies does Agent X Group LLC use?

Preferences cookies (functionality). Used exclusively to remember selected interface
settings (e.g., language, region, display) to optimize the presentation of information and
avoid the need to reselect them on subsequent visits. Without these cookies, the site can
still function, but the experience will be less personalized.

Statistics cookies (analytics). A third-party service, Google Analytics, is used to
understand how the website is used (pages visited, clicks, time on the site, navigation
paths). Google Analytics uses its own identifiers and processes first-party cookies,
device/browser information, IP address, and activity on the website/in the application to
measure and report on user interactions. This data is provided to ARENT Group in the
form of aggregated statistical reports that help improve the performance and usability of
the website.

Consent and control

EEA/UK/CH. In jurisdictions where required by law, statistical (non-strictly necessary)

cookies are only set after explicit consent via a banner/preference center; consent can be
changed at any time in "Cookie Settings." Preference cookies may also require consent

depending on local law. How to opt out

Preference cookies. To opt out of cookies that remember your language selection or other
preferences, you can:

use "Cookie Settings" on the website to disable the relevant category; and/or

delete/block cookies in your browser settings, following the browser's help materials or
general advice on managing cookies (external reference materials are available online).

Google Analytics. To opt out of analytics:
disable the "Statistics/Analytics" category in "Cookie Settings" (where available); and/or

use the official Google Analytics opt-out tools (e.g., browser add-on or other optout
mechanisms, if supported by your current browser/device). Notes

After opting out, some personalization or audience measurement features may be
unavailable or limited.

The list of categories and purposes may be updated periodically; current settings and
consent status are available in "Cookie Settings" in the footer of the website or in the
"Privacy Center" section.



